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Code of Conduct for Parents/ Carers

Wingham Primary School

We strive for a school community that works together; the staff, governors, parents
and carers. We foster positive relationships with parents, where we communicate
openly and respectfully.

As a partnership, we are all aware of the importance of good working relationships
and all recognise the importance of these relationships to equip our children with the
necessary skills for their education.

It is our expectation that parents and carers communicate with us in a constructive
manner through positive dialogue.

Should we feel that interactions and communications fall outside of our expectations,
we may feel it is necessary to put the following actions in place:

e Face to face feedback meetings, in the school building rather than on the
playground

e Senior Leadership present at parent - teacher meetings

e Email or telephone only communication for a set period of time

¢ A mediation meeting with a school governor

e A ban from the school site for a fixed period

Where issues arise or misconceptions take place, please contact your child’s teacher
or the Head of School, who will be available to meet with you and go through the
issue and hopefully resolve it. Where issues remain unresolved, please follow the
school’s complaints procedure. This is available on the school website or a copy can
be requested from the school office.

Thank you for your support.

Mrs Douglas
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